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GRANITE VOICEMAIL

Speech to Text

Voicemail Transcription

Improve your voicemail experience with Granite’s robust Voicemail Granite
Speech-to-Text offering. Granite delivers a unified mailbox that Adva nta e
includes a text transcript of voice messages ubiquitously via email, g

or within any one of the existing CommPortal Visual Voicemail .

, One Bill
interfaces.

Can't listen to your voicemail right now? Then simply read it. With One Point of Contact

Granite speech to text, the spoken word gets a second chance.

Benefits

Reduces potential for misinterpretation

Customized Solutions

Eliminates the need for users to login to their voicemail boxes

Faster identification of important messages

Highly accurate transcription of voicemails

Transcripts can be read much faster than voicemails can be

listened to

- Voicemail transcripts help supervisors and agents immediately

flag voicemail spam

Messages (1 New) Deleted

New Voicemail Delete All

ul::ll, Margo (Work) - (774) 56... Wed 5127, 3:44 pm. 19 secs |@ Actions ¥ 3¢
Good afternoon granite. Thank you so much for installing speech to text voicemails have never been co N TAcT
easier. Can't wait to spesk soon_ Have a great day.
Picture v1 Granite Headquarters
Fwd: Voice message from Cat F (7309745637) to 8574575037 100 Newport Ave Ext

- N Repl: 4 Reply All > F d
T tel: 7309745637 <non-mail-user@granitevoip.com:>  Reply © Reply o
To Marguerite Wed 5/27/2020 3:40 PM

Quincy, MA 02171

P :866.8471500

The attached message was recently left in your voicemail account for 8574575037, We are sending you this email because you have asked for your messages to be
forwarded to this address.
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